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WHAT IS ISO 9001? 

with a plan to continually measure and improve every aspect of the business operations, within the 

Click here to view our FREE ISO9001 online training course
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THE 7 PRINCIPLES OF ISO 9001

Principle 2: leadership 

Principle 1: customer focus 

Principle 3: people involvement
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This principle deals with supply chains. It promotes the relationship between the company and 

its suppliers; recognising it is interdependent. A strong relationship enhances productivity and 

encourages seamless working practices.

The result is optimisation of costs and resources, improving and building long-term relationships 
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Principle 4: process approach

This principle is very straightforward: continual improvement should be an active 

Principle 6: factual approach to decision making
A logical approach, based on data and analysis, is good business sense. Unfortunately, in a fast-

paced workplace, decisions can often be made rashly, without proper thought. Implementing the 

Informed decisions lead to improved understanding of the marketplace as data is collated and 

analysed, and the ability to defend past decisions.
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WHAT ARE THE BENEFITS OF ISO 9001? 

“The value that our clients hold of ISO is really quite huge - in all of our tenders there is now 

Lawrence Hargreaves 



1. Consistency
Companies that use a QMS have a very clearly 

2. Reduction in failures

A QMS such as ISO 9001 demonstrates 

such as a UKAS accredited provider to 

provide the data that is required in order to 

5. Continual improvement

6. Customer satisfaction

the customer is the most important entity 
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HOW DO I OBTAIN CERTIFICATION FOR 

Stage 1:  
Initial Assessment 

/Gap Analysis

Stage 2:  
Second 

 assessment

Recommended  
Decision



HOW LONG DOES IT TAKE TO 
OBTAIN CERTIFICATION?

proven that an independent third party has 

the coveted ‘Crown and Tick’ and, in fact, the 

Government itself states that it “…encourages 

conformity assessment services to use services 
from conformity assessment bodies accredited 

 

have to remain objective 

they cannot write 

documentation for you or provide consultancy 

accredited body is the fact that they cannot 

Therefore, both you and your stakeholders know 

the assessment will be genuine and without 

When you choose to obtain a quote from 

• your organisation’s total size

• the sector you operate in

• 

Click here to get a quote online or call 0800 404 7007



WHY YOU SHOULD CHOOSE BRITISH 

We are UKAS-accredited
UKAS-accreditation is the gold-standard of 

here:  

Peace of mind

Transparent Pricing

costs are agreed in advance, so there are no 

Our Market-Leading Client Area and 
Online Resources

Ongoing Support

Excellent Customer Service

 

Training For You and Your Team

 

Premium Branding





ISO CERTIFICATION

ISO9001 – Quality Management 

• 

• Win and retain business

• 

ISO14001 – Environmental Management

• 

• 

• Win and retain business

• 

ISO27001 – Information Security Management

• Implement a robust approach to information security

• Keep your clients’ data safe

• 

ISO45001 – Health & Safety Management

• Implement a system for managing health and safety

• Reduce risk of accidents, claims, costs and business interruptions

• 



E-Learning Courses

ISO 9001 – Knowledge and Awareness
This engaging course has been designed to 

is appropriate for any employee who requires an 

GDPR Knowledge and Awareness
This course helps ensure that organisations and 

their staff comply with the new legislation and 

This essentials course has been designed 

appropriate for any employee who requires 

an overview of the risks associated with Fire 

Training

ISO Internal Auditor Training

plan and carry out successful internal audits and 

ISO 9001 Lead-Auditor Training

the process approach to quality management 

systems and auditing, the eight quality 

management principles, the requirements of 

and report the audit of an entire quality 

quickly and simply as possible? Then this fast 

track training to the internationally recognised 
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